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Limited Individuals aged 5
years or older who
understand, speak,

read, or write English

“less than very well”

English

Proficiency
(LEP)




B Speaks a language other than English — 60.5 million

USA
Population
304.9 million
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Total LEP by State
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Number who speak

Language Number of Speakers English
“less than very well”

Spanish 37.5 million 16.3 million
Chinese 2.9 million 1.6 million
Tagalog 1.6 million 516, 522
Viethamese 1.4 million 839, 237
Korean 1.1 million 617, 405
Arabic 924,374 341,425




Hearing Difficulty

*Hard of Hearing (HOH)
or Deaf

*USA —11.5 million




Federal
Laws
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Title IV of the Civil Rights Act of 1964

Prohibits discrimination on
the basis of race, color, and

national origin Iin programs Civil Rights

and activities receiving federal if‘fé“f ;

financial assistance




Executive Order 13166

"Improving Access to Services for |}
Persons with Limited English
Proficiency”

* Assessment of services for LEP
*|dentify need for services
*Develop & implement as system



Americans with Disabilities Act,
Title 11, 1990

Requires state and local
government to provide
appropriate auxiliary aids and
services where necessary to
ensure effective communication
with individuals with disabilities.




Patient Protection and
Affordable Care Act
May 18, 2016

Covered entities shall take
reasonable steps to ensure
meaningful access to its
programs or activities by
limited English proficient
individuals



Healthcare
Disparities




Virginia Department of Health
Lost in Translation
January 21, 2021

FAQ page translated

“the vaccine is not required”
to “la vacuna no es necesaria”

“the vaccine is not
necessary”




* Poor patient satisfaction

*Decreased access to preventive
services

*Longer hospital stays
*|Increased hospital readmissions
* Medical errors & misdiagnoses




Working with
Interpreters




Dos & Don’ts of Working with Interpreters

DO DO NOT
» Use jargon-free, easily e Use a child as an interpreter

interpreted amounts of * Use an unqualified adult family

information member in nonemergent
* Maintain eye contact with the situations

e Use fluent healthcare workers

patient when speaking
e Use qualified live, video, or that are not qualified interpreters

phone interpreters * Allow the interpreter to take
* Keep all written communication control of the encounter
as a part of the medical record




Language Apps

4,000+ clinically organized phrases

11:57 AM

Physical Exam
| Introduction
Vital Signs
| HEENT
Lymph Nodes
Cardiovascular Exam
Pulmanary
Abdominal Exam
Extremities/MSK
Neuro Exam
Derm
Breast Exam

Female Genital Exam

Communicate across 15 languages

fobile = 11:39 AM

Select Patient's Language

Arabic (i)

[0 Bengali (atzam) - Text Only

Chinese Cantonese (37)

Chinese Mandarin (137}

n Filipino (Tagalog) - Text Only

French (Francais)

m Haitian Creole (Kreyal ayisyen) - Audio Requires Internet
Hindi (=)

m Japanese (H#<:E)

. Korean (8=0{) v
m Malay (Bahasa Melayu) - Text Only

m Portuguese (Portugués)

Russian (pycckui a3bik)
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Use qualified medical
Interpreters
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